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SO VAN HOA, THE THAO VA DU LICH Déc 1ap - Tw do - Hanh phuc
86:50 /KH-SVHTTDL Ha Nam, ngay /2 thang 8 nam 2021
KE HOACH

Trién khai thwe hién Chi thi s06 10/CT-TTg ngay 22/4/2019
ciia Thii twéng Chinh phii vé viée tang cwong xir ly, ngan chan
¢6 hi¢u qua tinh trang nhiing nhiéu, gay phlen ha cho ngudi dan,
doanh nghiép trong giai quyet cong viéc

Pé tiép tuc trién khai thuc hién tét Chi thi sé 10/CT-TTg ngay 22/4/2019
ctiia Thu tuéng Chinh phu vé viée ting cudng xu 1y, ngan chin c6 hiéu qua tinh
trang nhiing nhidu, gy phién ha cho nguoi dan, doanh nghiép trong giai quyét
cong viéc, S& Van hoa, Thé thao va Du lich xay dung Ké hoach trién khai thuc
hién nam 2021 nhu sau:

|. MUC PICH, YEU CAU.

1. Muc dich.

Quan triét sdu rong, toan dién Chi thi sé 10/CT-TTg t6i toan thé cong
chtrc, vién chic va ngudi lao dong trong co quan nhim ning cao nhan thirc,
trach nhiém d6i voi cong tac ddu tranh phong, chéng tham nhiing; xay dung doi
ngii can bg, cong chic co phém chét chinh tri, nang luc va trinh do chuyén mon
dap (mg yéu cau nhiém vu dugc giao.

Tang cuong sy lanh dao, chi dao ctia cdp Uy va chinh quyén trong viéc
phat hién, xtr Iy, ngin chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viéc.

Kip thoi phét hién va xt Iy nghiém cac hanh vi nhiing nhiéu, gay phién ha
cho nguoi dan, doanh nghiép trong giai quyét cong viéc, gop phan timg budc
day lui tham nhiing trén dja ban tinh.

2. Yéu ciu.

Viéc trién khai, thuc hién Chi thi sé 10/CT-TTg phai duoc tién hanh
thuong xuyén, nghiém tlc gan voi viée thue hién cac van ban chi dao cua Trung
uong, cua tinh vé phong chéng tham nhiing va viéc thyc hi¢n nhi€ém vu chinh tri
cua co quan, don vi.

Thuc hién dong b, ting cudng cac giai phap xir 1y, ngian chin cé hiéu
qua tinh trang nhiing nhiéu, gay phién ha cho ngudi dan, doanh nghiép khi giai
quyét cong viéc.

I1. NOI DUNG KE HOACH.

1. Tuyén truyén, phd bién, quéan triét va trién khai thuc hién nghiém tic,
hiéu qua Chi thi s6 10/CT-TTg va céc vin ban quy pham phap luat vé phong,
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chéng tham nhiing, thyc hanh tiét kiém, chéng ling phi bang nhiéu hinh thirc da
dang va thiét thyc; phat huy vai tro, trach nhiém ctia x3 hoi trong cbng tac
phong, chdng tham nhiing.

2. Tang cuong trach nhiém ngudi dimg dau trong lanh dao, chi dao cong
tac phong, chong tham nhiing.

Thu truong cac phong, don vi thugc S¢ nghiém tac quan triét, chi dao, td
chtrc thuc hién dong bd cac giai phap nham xur 1y, ngan chin hiéu qua tinh trang
nhiing nhiéu, gy phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc; thuc hién viéc tiép cong dan, tiép nhan va giai quyét kip thoi, dut diém
nhiing phan anh, kién nghi, khiéu nai, t6 cdo cta nguoi dan theo ding quy dinh
ctia phap luat. Néu cao tinh than guong mau va ting cudng trach nhiém ngudi
dung dau trong chi dao, diéu hanh vé cong tic phong, chdng tham nhiing;
thuong xuyén kiém tra viéc thuc hién nhiém vy, cong vu, ky luat, ky cuong hanh
chinh dbi voi can bo, cong chire, vién chirc thude quyén quan 1y.

Tang cuong cong tac dao tao, bdi dudng nham nang cao trinh do chuyén
mon, nghiép vu cho doi ngli can bd, cong chirc, vién chire trong giai quyét cong
viéc. Xt Iy nghiém ddi véi nguoi dung dau co quan, don vi ¢ biéu hién bao
che, dung tung, thiéu trach nhiém, dé can bo, cong chirc, vién chic thudc quyén
quan 1y tryc tiép c6 hanh vi nhiing nhiéu, gay phién ha doi véi nguoi dan, doanh
nghiép.

3. Thuc hién cai cach hanh chinh, tdng cuong cong khai, minh bach trong
td chirc hoat dong cua co quan, don vi; déy manh rng dung cong nghé théng tin
trong quan 1y, chi dao va diéu hanh.

Tang cuong, nang cao chat lugng trong coéng tac cai cach hanh chinh;
thuong xuyén ra soat, cap nhat cac thu tuc hanh chinh méi ban hanh, thu tuc
hanh chinh cat giam, sua ddi, tao diéu kién thuan loi cho nguoi dan va doanh
nghiép; khong yéu cau nguoi dan, doanh nghiép bd sung cac gidy to, thi tuc
ngoai quy dinh.

Thuong xuyén thuc hién ra soat, dé xuat sira doi, bo sung co ché, chinh
sach, phap luat thudc pham vi quan 1y theo tham quyén; nam bat tim tu, nguyén
vong, vudng mic cua ngudi dan, doanh nghiép dé giai quyét dut diém, dé xuat
v6i cac co quan ¢ tham quyén bién phéap xir Iy dbi v6i nhimg bat cap trong quy
dinh cua phap luat.

Tang cudng cong khai, minh bach trong to chtic va hoat dong cia co
quan, don vi, chu trong cong khai thoi gian, dia diém tiép dan trén trang thong
tin dién tr va tru s¢ co quan S& Van hoa, Thé thao va Du lich; cong khai dia chi
duong diy nong, hop thu dién tir va to chirc tiép nhan, xu 1y, giai quyét kip thoi
cac phan anh, kién nghi, t6 cdo ctia nguoi dan, doanh nghiép, nhat 1a vé hanh vi
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nhiing nhidu, gay phién ha cta can b, cong chirc, vién chirc va co quan, don vi;
cong khai két qua xtr 1y, néu c6 16i thi phai cong khai xin 16i va khac phuc hau
qua, xu ly vi pham theo dung quy dinh.

Pay manh viéc ing dung cong nghé thong tin trong hoat dong quan 1y,
diéu hanh cua co quan, don vi; tiép tuc trién khai tét dich vu cong truc tuyén,
tich cuc huéng dan, khuyén khich nguo1 dan, doanh nghi€p st dung dich vu
cong truc tuyén mirc do 3 tro 1én.

4. Tang cudng cdng tac thanh tra, kiém tra; xay dung co ché giam sat,
phéat hién vi pham.

Tiép tuc trién khai thuc hién cong tac thanh tra, kiém tra, nhat 1a thanh tra,
kiém tra chuyén nganh theo dung tinh thin Chi thi s6 20/CT-TTg ngay
17/5/2017 ctia Tha twéng Chinh phu vé viéc chdn chinh hoat dong thanh tra,
kiém tra d6i v&i doanh nghiép.

Thudng xuyén ra soat, diéu chinh ké hoach thanh tra, kiém tra dam bao
pht hop véi tinh hinh dich bénh covid 19 va dé tranh tinh trang thanh tra, kiém
tra chdng chéo; gay phién ha, sach nhidu trong hoat dong thanh tra, kiém tra ddi
v6i1 doanh nghiép.

Kip thoi phat hién va xtr 1y nghi€ém nhiing cong chirc, vién chirc c6 hanh
vi tiéu cyc, tham nhiing, nhiing nhiéu, gay phién ha v&i nguoi dan va doanh
nghiép theo quy dinh ctua phap luat.

I11. TO CHUC THU'C HIEN.

1. Tha truéng cac phong, don vi to chic tuyén truyén, phd bién, quan triét
noi dung ké hoach nay dén toan thé can bo, cong chuc, vién chac thudc don vi
va nghiém tdc trién khai thuc hién; chiu trach nhiém truéc Gidm dbc So khi dé
xay ra nhiing nhiéu, gay phién ha, tham nhiing trong co quan, don vi thuoc pham
vi quan ly; dinh ky béo céo két qua vé S¢ (qua Thanh tra So).

2. Giao phong T6 chirc - Phap ché phdi hop cac phong, don vi lién quan
tang cudng cong tac tuyén truyén, phd bién, gido duc phap luat vé phong, chdng
tham nhiing; quan 1y, siét chit ky cuong, ky luat hanh chinh, ting cudong kiém
tra, giam sat can bd, cong chirc, vién chirc trong hoat dong cong vu, giai quyét
cong viée lién quan dén ngudi dan, doanh nghiép; ting cudng cong khai, minh
bach trong td chirc hoat dong cua co quan, don vi; ra soat, tham muu stra ddi, bd
sung thu tuc hanh chinh madi ban hanh hoac huy bo thu tuc hanh chinh khong
phu hop; cit giam thoi gian giai quyét thu tuc hanh chinh dé tao diéu kién thuan
loi cho nguoi dan, doanh nghiép; tiép tuc trién khai t6t dich vu cong truc tuyén,
tich cuc huéng dan, khuyén khich nguoi dan, doanh nghi¢p sit dung dich vu
cong truc tuyén mic do 3 tro 1én.
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3. Giao Vin phong S¢ ding tai ké hoach trén trang thong tin dién tir cua
So; cong khai thoi gian, dia diém tiép dan, dia chi dudong day néng, hom thu
dién tlr cua S¢ trén trang thong tin dién tir va tai tru s co quan S¢ Van hoa, Thé
thao va Du lich; thuong truc duwong day nong va hom thu dién tir caa Sa, kip
thoi tiép nhan va tham muu xi ly théng tin, c6 bién phap kip thoi ngan chan khi
c6 can bo, cong chic, vién chic nhiing nhiéu, gay phién ha cho ngudi dan,
doanh nghiép trong giai quyét cong viéc; tham muu thuc hién cai cach hanh
chinh, day manh tng dung cong nghé trong quan 1y, chi dao va diéu hanh.

4. Giao Thanh tra S& don dbc viéc thuc hién va tham muu tong hop béo
bao két qua thuc hién vé UBND tinh (qua Thanh tra tinh) theo quy dinh.

Trén day 1a Ké hoach trién khai thyc hién Chi thi s 10/CT-TTg caa Sé
Vin hoa, Thé thao va Du lich. Yéu cau cac phong, don vi truc thudc S& nghiém
tic trién khai thuc hién./.

Noi nhén: KT. GIAM POC
- Thanh tra tinh Ha Nam; PH GIAM BOC
- Lanh dao S&;

- Cac phong, don vi thudc Sa;
-Luu: VT, TTr.

Mai Thanh Chung
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